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Our meetings are open to all ostomates, their families and friends. Physicians and
Nurses are cordially invited. A social hour and refreshments follow each meeting.O

S
T

O
M

Y
C

O
N

N
E

C
T

IO
N

O
F

C
H

A
R

L
O

T
T

E
P

O
B

O
X

33
81

1
C

H
A

R
L

O
T

T
E

N
C

28
23

3-
38

11

R
E

T
U

R
N

S
E

R
V

IC
E

R
E

Q
U

E
S

T
E

D

N
O

N
-P

R
O

F
IT

O
R

G
.

U
.S

.P
O

S
T

A
G

E
P

A
ID

C
H

A
R

LO
T

T
E

N
C

P
E

R
M

IT
N

O
27

63
M

E
E

T
IN

G
N

O
T

IC
E

–
T

IM
E

V
A

L
U

E

C
O

M
E

T
O

T
H

E
M

E
E

T
IN

G
S

!

If
yo

u
do

no
tw

is
h

to
re

ce
iv

e
th

is
ne

w
sl

et
te

r
pl

ac
e

an
X

he
re

__
__

an
d

re
tu

rn
it

to
yo

ur
m

ai
lc

ar
ri

er
.Y

ou
r

na
m

e
w

ill
be

re
m

ov
ed

fr
om

ou
r

m
ai

lin
g

lis
t.

For info on the upcoming OCC meetings please see p.3
To read about our own Chapter Highlights see p.6
The Quiet Courage article on p.14 is a must read!
+ Many other informative and encouraging articles

Ostomy
Connection of

Charlotte



Finding Professional Help

These medical professionals are available in our area:

Heather Pucket, NP
North East Medical Center
Concord NC - 704-783-2180

Julie Bowers RN, CETN
Springs Memorial Hospital
Lancaster SC - 803-286-1516

Gloria Johnson, RN, BSN, CETN
Mercy Hospital
Charlotte NC - 704-304-5678

Gretchen Caldwell, RN, BSN, WOC
Julie Elliott, RNET
Lauri Fowler, RN, MSN, WOC
Jean Goldner, RN, BSN CWOCN
Mary French Hut, RN, BSN CWON
Jackie Kelly, CWOCN
Carolinas Medical Center
Charlotte NC - 704-355-7605

Brenda Rutland, CWON
Carolinas Medical Center – Pineville
Pineville, NC 704-667-5002

Union Regional Medical Center
Monroe NC 28111 704-283-3198

Amanda Griffin, RN, BSN, CETN
Rowan Regional Medical Center
Salisbury NC 28144

Cheryl Postlewaite, MSN, WOCN,
Piedmont Health Care System
Rock Hill SC - 803-909-2170

Phyllis Kupsick, RN, BSN, CETN
Stanley Memorial Hospital
Albemarle NC 28001

Betty Loftin, RNET
Medical Mart
Rock Hill SC - 803-366-5544

Carla Mellon CWCN, COCN
Pager # 6579 Voice Mail 704-863-6524
CMC-University

Phyllis McGalliard RN, CWOCN
Presbyterian Hospital
Charlotte NC - 704-384-3229

Debbie Myers RN, CCRN
Lake Norman Regional Medical Center
Mooresville NC - 704-660-4711

Debbie Strider, RN, BSN, CWOCN
660 Summit Crossing Pl., Suite 306
Gastonia NC 28054 - 704-671-7830

Vickie Hall RN CDE CETN
Iredell Memorial Hospital
Statesville, NC 704-873-5661

Manufacturers' Representatives

ConvaTec

Jason Bright— Sales Rep
1-800-523-1735 x8823

ConvaTec
Professional Services
1-800-422-8811

Coloplast

Teri Barber, RN
1-800-788-0293 x4833

678-799-2155 Cell

Coloplast
Health Services
1-800-788-0293
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Hollister

Andrew Hixon — Sales Rep
1-800-624-5369

Hollister
Professional Services
1-800-323-4060
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Can't Come to Meetings? -

Come to our daytime "Stuffing Party!"

Want to volunteer a few hours helping to prepare our Newsletter for mailing?
It's fun; there's lots of banter; we make a significant contribution to our
chapter.

Call our mailman Hubert Wilson at 704-364-0445 to volunteer - we need
your help now more than ever!

The next Stuffing Party will be Tuesday June 1, 2010
at 1:00 PM at St. Luke’s Lutheran Church

on Park Road near the YWCA.

And Thank You St. Luke’s for your gracious hosting!

Year 2010
Stuffing Party Date Meeting Date

June 1 April 20
August 3 June 15
October 5 August 17
November 9 October 19

December 7
Christmas Party

The NEW LIFE NEWSLETTER is the newsletter of the Ostomy Connection of
Charlotte. We publish the newsletter bimonthly from the address below and send it to
members of our chapter, as well as to others whom we hope will be helped by receiving it.
This newsletter is a major component of our mission, detailed on later pages, of helping
ostomates to a full recovery from surgery through many means, including education,
public meetings, and individual visits.

Address correspondence to:
Editor, New Life Newsletter,
Ostomy Connection of Charlotte
7301 Woodstream Dr
Charlotte, N.C. 28210 1
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Just for Fun .....

20

OSTOMY CONNECTION OF CHARLOTTE

Board of Directors:

Carla Mellon
9500 Bartlett Rd.
Charlotte, N.C. 28227
704-545-0187 (h)
704-863-6524 (w)
Carla.mellon@carolinashealthcare.org

Christale Norwood
3855 Lipton Lane
Charlotte, N.C. 28227
704-573-1835
norwood1972@bellsouth.net

SECRETARY:
Christale Norwood
704-573-1835 (h)

MAILING:
Hubert Wilson
704-364-0445

NEWSLETTER EDITOR:
Melissa Miller
704-552-6027
mtmiller@msceng.corn

NEWSLETTER MAILING ADDRESS
7301 Woodstream Dr.
Charlotte, N.C. 28210
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Lisa Harris
4319 Sardis Church Rd.
Monroe, N.C. 28110
704-882-0265
uoalisaharris@aol.com

Akhtar Malik
AIMALIK @comporium.net

Janet Cline
936 Timber Knoll Dr.
Matthews, NC 28105
704-845-2534
jcline3@carolina.rr.com

TREASURER:
George Martin
5925 Donegal Dr.
Charlotte, N.C. 28212
704-568-7972 (h and fax)
GeorgeMartin@carolina.rr.com

Looking For Help? Call:

AMERICAN CANCER SOCIETY: VISITOR COORDINATOR:
Beverly Eller Christale Norwood
704-552-6147 704-573-1835

CROHNS & COLITIS
FOUNDATION OF AMERICA:
1-800-343-3637

Call

Hospital regulations require a wheel chair for patients
being discharged. However, one student nurse found an
elderly gentleman already dressed and sitting on the bed
with a suitcase at his feet, who insisted he did not need
any help to leave the hospital. After a chat about rules
being rules, he reluctantly let her wheel him to the
elevator. On the way down, she asked him if his wife was
meeting him. "I don't know," he said, "She's still
upstairs in the bathroom changing out of her hospital
gown."

Excerpted from The New Outlook, Ostomy Association of Greater Chicago





Emotional Issues of Ostomy Surgery
By Mark Shaffer, UOAA UPDATE 2/10

As a new ostomate you can expect to experience a number of often
conflicting emotions during the weeks and months following your surgery.
Relief that the ordeal of surgery is over and that your recovery is progressing,
joy because you’re still alive, and perhaps hope because you feel better than
you have in years and new possibilities are opening for you. These are some
of the more positive feelings you will experience. But you may also find
yourself frightened and confused. It is a natural and nearly universal
experience for a new ostomate to become frustrated with that new appliance
and to worry about how life will change because of it. It is also common for a
new ostomate to engage in a trace (or more) of self-pity (the “why me?”
syndrome). These negative feelings can combine to cause introversion,
depression and even a kind of immobilization where it is just too frightening
to walk out the front door, and resuming your place in the world seems
beyond all possibility.

First, and foremost, as a new ostomate you should try to stay focused on the
things that are positive in your life. I have yet to meet an ostomate who,
given a choice between “ostomy” and “no ostomy,” would choose to have
the surgery. But your decision was more complicated than that and probably
involved choices between life and death or between a meaningful life and a
life dictated by debilitating illness. Always remember that while an ostomy
might not be the kind of thing you would ask Santa for, it is invariably better
than the alternatives. You are alive and nothing else (including that clumsy-
clod feeling you get when you change your new appliance) is as important as
that.

Second, don’t ignore the negatives. Denial gets you nowhere and negative
emotions will not go away simply because you ignore them or pronounce
them uncontrollable. There are several ways to address these issues. I’m a
big fan of UOAA meetings. At these meetings, you see and meet other
ostomates and soon learn that we look like everyone else and lead lives that
are really no different than those lived by others. Amazon.com has a nice
collection available or you can call your local bookstore. Surgical-supply
stores sometimes carry helpful literature or (as is true with virtually any
ostomy-related issue) your WOCN nurse can help.

You are unique, so be sure to consult your doctor or WOC nurse
before trying products or methods that are mentioned in this
newsletter.
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If you haven’t visited our own “local” website – you should! There is a lot of
information available and some very helpful links also – check us out at:

www.ostomyconnectionofcharlotte.org

The Crohn’s & Colitis Foundation of America is also another good resource
and you can visit their website at: www.ccfa.org.

Setbacks are a part of life
via The New Outlook, March 2010

Setbacks are a part of life. The next time you are facing a setback,
think of Abraham Lincoln. He entered the Blackhawk War in 1831 as
a captain. By the end of the war, he had been demoted to the rank of
private. When Alexander Graham Bell showed his telephone to the
President in 1876, Rutherford B. Hayes said, “That’s an amazing
invention, but who would ever want to use one?”

J.K. Rowling, author of the Harry Potter books was an aspiring
writer and single mother living on welfare in an unheated, mice-
infested flat. Joanne’s first book was rejected by 12 publishers before
the world met Harry Potter in 1997.

Fred Smith submitted a paper to his Yale University management
professor. The response was, “The concept is interesting but in order
to earn better than a “C” the idea must be feasible.” The paper
proposed a reliable overnight delivery service. Fred went on to build
FedEx Corporation. Failure is not falling down, but staying down.

7

LOVE


